denepaibHoe MeAUKO-0HOIOTHYECKOE ATEHTCTBO
DepepanbHoe rocyapeTBeHnoe OX0GKeTHOE yapexKaenue
«ocynapcrBennblii HayqHb1d neHTp Poccuiickoii @exepanum —
denepanbublil MequuUHCKni Onoduimaeckuii nenTp umenn A.W. bypuazana»
Menuko-01010r HIECKH YHIBEPCHTET KHHHOBAUMIA M HEIPEPBIBHOI0 00pa3oBaHus

Kadeapa 1y4eBoit IMarHOCTHKHE ¢ KYPCOM PaiMOIOI MK

PABOYASI IIPOI'PAMMA ®AKYJIBTATUBHOM JIACIATIIAHBI
«KOH®IHUKTOJOT U B MEKJINYHOCTHBIX OTHOIINEHUAX»
C OIIEHOYHBIUM CPEJCTBAMH

ocHOBHas podeccronanpias o0pasoBaTenbHas Iporpamma
BEICIIETO 00pa30Banus — IporpaMma opauHaTyphl
10 CIIELUAIBHOCTH
31.08.08 Paguonorus

VYpoBens 00pa3oBaHus: MOAIOTORKA Ka/[POB BhICIIEH KBATU(DUKAIIH

OOKYMEHT NOAMNMMCAH
N ONEKTPOHHOW MOAMUCHLIO

Ceptudukat: 05687382003EB1699F49FBESBDCDE050624
Bnapeneu: Onecosa BaneHnTuHa HukonaesHa
[einctBuTeneH: ¢ 25.03.2024 go 25.03.2025

Mockga, 2023



1. Heab n3yveHusi AUCHUININHBI
Heabo ocBoeHus aUCHUIUTMHB «KOH(IMKTOMOTHS B MEKIMYHOCTHBIX OTHOIICHHSIX)
SBIISIETCS OCBOCHHE W OTPabOTKa OCHOBHBIX TOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIHKTOM.
3agayaMu OCBOCHUS TUCIUILINHBI SBIISIOTCS:

¢dbopmMHupoBaHHE YMEHMH ¥ HaBBIKOB IIO3HAHUS,

dHAJIM3a U TMPOTHO3UPOBAHUSA

KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCHOHATIBHOM I TETFHOCTH;

— MpUOOpeTeHNEe NPAKTUUYECKUX HAaBBIKOB U YMEHHM MOBECHHS B KOH(PJIMKTHBIX CUTYaLUsX,
a TaKkKe NPAaBWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEICTB U CIIOCOOOB UX Pa3peIIeHUs U yIPaBICHUS KOH(DIUKTHBIMU CUTYaLUSIMHU.

2. MecTO TUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunimnza

«Kondnukronorus

B MCXKINYHOCTHBIX OTHOLICHUAX) SABJISICTCA

(baKyIbTaTUBHONW AMCUUIUIMHONW y4eOHOTO IUIaHa.
JlucuuniauHa wW3y4yaeTcsi Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIPEeIeJIEHO €r0 MHIUBUAYabHbIM IJIAHOM HOJTOTOBKH.

3. HJ'[aHpreMble Pe3yJdbTaThbl 0CBOCHUSA NMPOTrpaMMbl JTHCHUIIIMHBI

3.1. IInanupyemble pe3yabTaThbl 00y4YeHHS, COOTHECEHHBIC C YCTAHOBJICHHBIMH B
NporpaMMe OpAHHATYPbI HHAMKATOPAMH JOCTHKeHUs (POPMUPYeMBbIX KOMIIeTeHIN i

KOI[ H HAMMECHOBAaHHUE

KOI[ H HAMMECHOBAaHHE

Hepeqem, MJIAHUPYEMBIX PE3yJbTaTOB Oﬁy‘leHHﬂ nmo

KOMIIeTeHIIN T HHINKATOPA I0CTHKEHUSI JUCHUTIIINHE
BBINYCKHUKA KOMIIETEHIIH BHITYCKHHKA

YK-3. Cnocober | YK-3/MA-1. BripabaTbiBaeT | 3HaTh:

PYKOBOIMTH  pabOTOil | CTpaTerMro COTPYJHHYECTBA M | — OCHOBBI IICMXOJIOTMH, COTPYIHHYECTBA U KOMAaHIHOH paboThI;

KOMaH/IbI Bpaueif, | Ha ee OCHOBE OpraHu3yeT oTOOp | — IIpaBa M JIODKHOCTHBIE 00S3aHHOCTH YWICHOB KOMaHIIbI;

CpEIHETO M MIIAJIIEro YJIEHOB KOMaH/IbI Bpayel, | — NMPHUHIMIIBI TUIAHUPOBAHMS TeKylledl paboThl M pacnpenesieHus

MEIUIMHCKOTO CpeaHero u MJIQJIIETO | HAarpy3Ky;

repcoHana, MEIUIMHCKOTO TIepCOHaia Ui | — OCHOBBI KOH(JIMKTOJOTMH W NPHHIMITBL pa3pelieHus KOHQIIUK-

OpraHU30BBIBAThH JIOCTHIKEHUS MIOCTAaBJICHHOH | TOB M MPOTHBOPEYHH;

npo1ecc OKa3zaHUs | LeNW, pacnpeienss pold B | yMeTh:

MEIUIIMHCKON TMOMOIIM | KOMaHJe — BBIpabaTHIBAaTh CTPATETHIO COTPYIHUYECTBA;

HaCeNCHUIO VK-3/M-2. Tlmamupyer u | OPraHU30BBIBATH OTOOP YWICHOB KOMaHIbI U PaCIpeeiIiaTh PO B

KOPPEKTUPYET paboTy KOMaHIIbI
BpayeH, CPEeAHEr0 M MIIAJIIETO
MEIUIMHCKOTO TEpCoHaia ¢

y4eTom JMYHOCTHBIX
0COOCHHOCTEH, MHTEPECOB U
MHEHUMN ee YJICHOB;
pacripesenseT THOpydYeHHs W
JIeNIeTUPYeT TIOJTHOMOYUSI
YJIeHaM KOMaH/Ibl

YK-3/11-3. Pazpemaer
KOH(JIMKTEI ¥ TNPOTUBOPEUHS

IpH  JEIOBOM OOIICHWUM HAa
OCHOBE y4YeTa HHTEPECOB BCEX
CTOPOH

Hel;

— IUTAHUPOBATh M KOPPEKTHPOBATH Pa0OTy KOMAaHABI C Y4ETOM
JIUIHOCTHBIX OCOOCHHOCTEH ee YJICHOB,;

— pacmpenensaTh MOPYYCHIS U IeIETHPOBATh MTOJIHOMOYHUS YICHAM
KOMaH/IBL;

— paspeiaTh KOHQIMKTH 1 IPOTUBOPEUHS B KOMAH/IE;

— MOTHBHpPOBaTh KOMaHIy U €€ yYaCTHUKOB Ha JOCTHXXEHHE 001I1e-
TO ¥ MHIUBHIYyaJbHOTO pE3yIbTaTa;

BJIAJ€Th:

— HaBBIKOM BBIPAOOTKH CTPATETUU COTPYIHUUCCTBRA;

— HaBBIKOM OTOOpa WICHOB KOMAaHIBI U pacIpeieicHUus poyiel B
HEW;

— HaBBIKOM ILTAHUPOBAaHUS U KOPPEKTHUPOBKU PaOOTHI KOMAHIBI C
Y4ETOM JIMIHOCTHBIX OCOOCHHOCTEH €€ YIICHOB;

— HaBBIKOM pacIipe/IeIeHUs] TOPYUCHUN U JeNIeTHPOBaHUEM ITOJTHO-
MOYMH YIeHaM KOMaHIBI;

— HaBBIKOM pa3pelIeHui KOHPINKTOB U MPOTHBOPEUHN B KOMAH/IE;
— HaBBIKOM MOTHUBallMMW HAa JOCTHKCHUEC KOMAHIHOTO U MHAWBUIY-
IBHOT'O pPe3yJIbTarTa.

YK-4. Cnocoben | YK-4/MJI-1. YcrtaHaBnuBaeT W | 3HATH:

BEICTpPaNBaTh pa3BuBaeT NPOQPECCHOHATBHBIC | — OCHOBBI U IPABHUIIA ICIIOBOW KOMMYHHKAIINH;

B3aUMO/ICHCTBHE B | KOHTaKTHI B COOTBCTCTBHH C | — IPHUHIUITEI BRIPAOOTKU CIMHON CTPATEIHU B3aUMOICHCTBUS;
pamkax CBOCH | TOTPEOHOCTSIMH COBMECTHOHN | — IpaBWJIa BEJICHUS TUCKYCCH,

npodeccHoHANTBHON JISSITENIbHOCTH, BKIIOYasi OOMEH | — TEPMHUHOJIOTMYECKUE SIMHMIBI 1 HOMEHKIIATYPHbIE HAUMEHOBA-




Kon n HanmmenoBanue Koa n nanmenoBanue Ilepeyens MIAHMPYEMBIX Pe3yJILTATOB 00y4eHUS 10
KOMIIETEHIIUHN HHANKATOPAa JOCTHKCHUSA JUCIHUILIIIMHE
BBIITYCKHHKA KOMIICTCHIIMH BbIITYCKHUKA
JIESITETIBHOCTU uHpopMmanyeir ¥  BBIPAOOTKY | HHUS Ul aKaJeMHYECKOro U Mpo(hecCHOHAIBHOTO B3aUMOICHCTBUS
eAUHOU CTpaTeruy | B CBOEH cdepe NesTeTbHOCTH;
B3aUMOJICHCTBUSA YMeTb:
VK 4/I/Iﬂ 2 — YCTaHaBJIUBAaTb MU pa3BUBATbH Hqu)eCCHOHaHI)HbIe KOHTAaKThI B
: COOTBETCTBUHU C HOTpe6HOCTHMI/I COBMECTHOM JACATCIBbHOCTH,
AprymMeHTUpOBaHHO u o
— oOMeHMBaThcs MH(OpMaNMe U BeIpabaThIBaTh €IUHYIO CTpaTte-
KOHCTPYKTHUBHO OTCTauBacT o« )
TUI0 B3aUMOJACUCTBUS,
CBOU IIO3UIIUU u nacu B o
— y4acTBOBaTh B MPO(ECCHOHAITEHOW JUCKYCCHU U apTyMEHTHPO-
AKaJCMHUYCCKHUX u
BAHHO U KOHCTPYKTHBHO OTCTAUBACT CBOU IMO3UIIUN U UJICH,
po¢heCCHOHATHHBIX
— BLI6I/IpaTL CTHJIb OCJIOBOTO O6H.[€HI/I}I B 3aBUCHUMOCTHU OT CHUTYya-
JAUCKYCCHUIX .
LHn;
YK-4/U]1-3. BpiOupaer cTwib | — HCIOJIB30BaTh TEPMHHOJIOTMYECKHE C€IMHHUIBI W HOMEHKIATYp-
JIEJI0BOIO oOmieHns B | Hble HAMMEHOBAHUS JJIs aKaJAEMHUYECKOr0 M Mpo(ecCHOHANIBHOrO
3aBUCMUMOCTM  OT IL€Id W | B3aUMOJCHCTBHS;
yCIIOBUH [apTHEPCTBA; | BJAAAETh:
aaanTupyer peUb )51 CTUIIb — HaBBIKOM YCTAaHOBJICHUS W Pa3BUTUA HpO(i)eCCI/IOHaJ'II:HBIX KOH-
O6HIGHI/IH K CUTyalluIM TaKTOB B COOTBETCTBHU C HOTpe6HOCT$IMI/I COBMECTHOM JACATCIIBHO-
B3aHMOﬂeﬁCTBHH CTH,
— HaBBIKOM 00MeHa HH()O MaIII/IGﬁ U BEIPAOOTKH e,HPIHOfI CTpaTeruu
YK-4/U]1-4. Hcnonbzyer N . bop P P
B3aUMOJCUCTBUA,
TEPMUHOJIOTUICCKUEC CANMHUIIBI U o
— HAaBBIKOM BCACHUA HpO(I)GCCI/IOHaJ'H)HOI/I JAUCKYCCHUU U OTCTauBa-
HOMCHKIJIATYPHBIC o o,
HH CBOUX IIO3HIIMHU U UICH,
HanMMCHOBAaHUA JIIA .
— CTHJISIMH JIEJIOBOTO OOIICHUS,
AKaACMHYCCKOT O u
— HUCIOJIB30BAHUEM TEPMHUHOJIOTHIECCKUX €IWHUII 1 HOMEHKIATYpP-
PO eCCHOHANBEHOTO .
. HbIX HAMMCHOBAHHUU I aKaACMHUYCCKOro H HpO(i)eCCI/IOHaHBHOFO
B3aUMOICUCTBHUA o
B3aUMO/JACUCTBHA.
4. TpynoeMKkocTh pa3/ie/ioB IMCHUILIMHBI U BUbI 3aHATHI
OO01mui 006beM JUCHUILIHHEI B 3aUE€THBIX €IUHULAX ' 1
OO01mit 00beM AUCIUILUIMHBI B aKaJICMUYCCKUX Yacax 36
dopma MPOMEKYTOUHOU ATTECTALIUN: 3a4er
Ne Konra B Tom uncie
HaunmeHoBaHMe pa3jeiioB Bcero,
n/n KTHas CpP
JTUCIUTLINHBI JI 11 C aK.4.
pabora
1. | IlonsTue KOH(MIUKTA U €TO CTPYKTYpa.
TeopeTnueckue MOAXO/IbI B 4 2 2 10 14
KOH(JIMKTOJIOTHH
2. | KoH(IUKT KaK conuanbHblii eHOMEH 2 2 8 10
3. | YopaBnenue KOH(JIUKTOM: 4 ) 5 3 12
paspeuieHue u npouiIakTuka
NTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, 11 — npakmuueckue 3anamus, CP — camocmoamenvHas
paboma obyuaroue2ocs

5. Conep:xaHue pa3aesioB, TeM JUCHUTIIHHBI

Paznen 1. Ilonsitue koH(uMKTa M ero crpykrypa. Teoperuyeckue moaxoanl B

KOH(JIMKTOJIOTUH.
Tema: OcHnosvl  kougaukmonocuu. Ilonarue xoHpaukTa. KoHQuuKT Kak crnoco0
paspemieHuss 3HAUYMMBIX  MPOTHBOPEYHH, BO3HMKAOIIMX B MpOIecce  B3aMMOACHCTBUS.

[TpotuBoAeiicTBHE M NPOTUBOOOPCTBO CyOBEKTOB KOH(IMKTA. IIpoTHBOpeuMs Kak peueBble




JIeCTBYS, HANpaBJICHHBICE HAa HaHECEHHE yIepOa MPOTHBOMOJIOXKHON cTopoHe. Kiaccmbukarmm
KOH(IUKTOB. TuIBIl KOH(JIUKTOB: MO HCTOYHMKAM BO3HUKHOBEHMS (KOH(IMKTBI LEHHOCTEH,
WICHTU(QUKAIMN), 0 COLMHUAIBHBIM TIOCJIEACTBUSAM (IECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacIITabHOCTH, IO (popmMam OOPHOBI, MO OTHONIEHUIO CYyOBEKTOB K KOH(IUKTY, M0 UCTIOIB30BAHUIO
ctopoHamu TakTUKU. CTpykrypa KoHHKTa. O0BeKT cropa. CyOnekTsl KOH(MIUKTA (OTACTHHBIC
UHUBUJBI, TPYMIIbl, OpraHU3aluu). YCIOBHS NpoTekaHWs KoH(mukTa. Macmrald KoHQIMKTA.
Crparernn W TaKTUKHA TIOBEACHHUS CTOPOH. McXombl KOH(IUKTHOW cHUTyauuu (TIOCIEICTBHSA,
pe3yJbTaThl, UX OCO3HAHUE).

Bunsl koHGIMKTOB. BHYTPHIMYHOCTHBIC, MEXKIMYHOCTHBIC, TPYIIOBBIE KOH(IUKTHI
OcHoBHbIE TapaMeTpbl KOH(IUKTA U (PAaKTOPBI, BIUAIOLINE HA UX HMHTEHCUBHOCTb.

[loHATHE BHYTPHIMYHOCTHOTO KOH(QUIMKTA, €ro 0ocoOeHHOCTH. (OCHOBHBIC KOHIICTIIIUU
BHYTPWJINYHOCTHBIX KOH(MIUKTOB (3. ®peiia, K. FOur, 3. ®pomm, K. Xopuu, A. Aanep, Macnoy,
K. JleBu). ®opmbl MpOSBICHNUS BHYTPWIMYHOCTHBIX KOH(MIMKTOB M MX CHMITOMBI: HEBPACTEHUS,
siidopust, perpeccusi, MPOeKUUs, HOMaaAU3M, paunoHaau3M. CrocoOsl pa3perieHus: KOH(YIUKTOB U
UX COAep)KaHue: KOMIPOMHCC, yXOJl, IEPEOPUEHTAIUS, CyONnMaIis, UIeann3anus, BEITECHEHHE,
koppekuus. [TorpeOHOCTH, MHTEpECH], IEHHOCTH U MOTHBBI MOBEACHUS JIMYHOCTH. BHyTpeHHHE u
BHEIIHUE TPOTUBOPEYMS JIMYHOCTH W MX B3aUMOCBs3b. [lepekMBaHMEe Kak OCHOBA
BHYTPWJIMYHOCTHOTO KOH(uUKTA. [locneacTBus U MpOsBICHUs BHY TPUIMUYHOCTHBIX KOH(IUKTOB.

[loHATHE MEXIMYHOCTHOTO KOH(IIMKTA, €ro OCOOCHHOCTH M CTpyKTypa. OCHOBHBIE
HOJAXO/Abl B M3YYEHMH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBAallMOHHBIH, OpraHU3aLlMOHHBIMN,
JeSITEIbHOCTHBIN, KOTHUTUBHBIN U 1ip.). Knaccupukanum MexJIMyHOCTHBIX KOH(QIMKTOB. PoneBoe
obmenue. Cdepbl NMPOSABICHUS MEXINYHOCTHBIX KOH(IJIMKTOB. YIpPaBICHHE MEKIUYHOCTHBIMU
KOHQIMKTaMH.

Tema: [pynnosvie rougnuxkmol. [loHSATHE TPYyNHOBBIX KOH(MIMKTOB, KiacCUPUKALIA.
OcoOeHHocTH 00pa3a KOHQIMKTHOW CUTyalMd B TPYIIOBBIX KOH(MIUKTaX. ['pyIIoBble HOPMBI,
LIEHHOCTH, (QYHKIMH, CIOCOOBI MOBEACHMS W MEXaHUW3Mbl BO3HUKHOBEHMS MEXIPYIIOBBIX
KOH(UKTOB. KOHGIUKT THUNAa «IMYHOCTH — TPYMIay, ero ocoOeHHOCTH. OCHOBHBIE MOHSTHUS:
CTaTyC, NO3ULIUs, BHYTPEHH:S YCTAHOBKA, POJIb, IPYNIOBbIE HOPMBI.

MexrpynnoBsle  KOH()IUKTB, HMX NpUYMHBl U QyHKUuH. DoOpMBI NPOTEKAHUS
MEXIPYMIOBBIX KOH(MIMKTOB U CIOCOOBI UX pa3pelIeHHUs.

Paznea 2. KoHQuunkT Kak conuaJbHbIi eHoMeH.

Tema: Koungnuxm e cmpykmype coyuonocuu. KOHGIMKT U couluanbHble NPOTHBOPEUMS.
Jerepmunanust KoHGIMKTA. DTarbl pa3BUTUS KOH(IUKTA, UX OCHOBHOE cojaepkaHue. Kpurepun
BBISIBJICHHsI dTana pa3BuUTHs KOH(MIMKTA. [TpuunHbl KOH(IMKTOB, MX Kiaccudukanus. [IpuunHsl
KOH(JIMKTa ¥ OCHOBHBIE THIBl NPUYUH: HAJIWYME TPOTUBOIMOJIOKHBIX  OpHUEHTALUH;
U/I€0JIOTUYECKHE MPUUNHBI: IPUYHHBIL, 3aKIIOYAIONIMECS B Pa3IMYHBIX ()opMax SKOHOMUYECKOIO U
COLIMAJILHOTO HEPABEHCTBA; MPUYHHBI, JISKAIIME B OTHOIICHUSIX MEXIY 3JIEMEHTAaMHU COLUAIbHON
cTpykTypbl. Crpecc. Ilpuunnbl oO0bekTHBHBIE. CyOBEKTHBHBIE NPUYMHBI MPOTHBOPEUUS MEKAY
OTHENbHBIMU  HMHAMBHIAMH. (Cxema: mNpUYMHBI KOH(pIMKTA B OpraHuzanuu. [IpuunHBI
JECTPYKTUBHBIX KOH(MIMKTOB. [Ipn4MHBI KOHCTPYKTUBHBIX KOHQIUKTOB. OCTpOTa KOH(UIMKTA KaK
KOH(JIMKTA C BBICOKOW HMHTEHCHBHOCTBIO COIMAJIBHBIX CTOJKHOBEHUH. JlIHUTENbHBIE 3aTSKHBIC
KOHQUKTBL. CrocoObl BbIsiBIeHUS. DyHKIMU KOH(QIMKTAa. 3HA4YE€HUE 3HAHUSA O MPUYMHAX
KOH(JIMKTa AJIsl ACSITENbHOCTA CONHMANBHOTO padoTHuKa. CTamuu (dTambl) pa3BUTHS KOHQIIMKTA.
[IpenxondaukrtHas curyanusa. CrnocoObl BbIsBICHUSA. MWMHIUACHT — COOCTBEHHO KOH(MIUKT
(primaacta koHpaukTa). CrnocoObl BbIABICHHS. OcKamauuss KoHQMkTa. CrocoObl BBISBICHHUS.
Paspemenne koHdiukra. 3aBepmieHue KoHpaukTa. KpuTepuwm 3aBepiieHUss HW  pe3yJbTaThl.
[MoctkoHduukTHAS cutyanus. CocoObl BEISBICHUS.

Tema: Kongruxkmoghoous. Ctunm noeaeHus: B koHpaukre. [lonarue xoHpaukTOhOOHH.
IIpupona u mexanusmbl KoHuuKTOPOOMH. CTUaM pasperieHus KOHQIMKTA. YKIOHEHHE.
CrnaxuBanue. Ilpunyxnenne. Kommpomucc. Pemenue mnpoGnembr. Kondmmkrodobus kak
NPUYMHA U CJIEJCTBUE MCUXOJOTHYECKUX M COLMAIBHBIX sBICHUNA. CrocOObI BBISBICHUS CTEIICHU
KoH(pMKTOPOOMHY y MAIIMEHTOB MEAUIIMHCKOTO paOOTHHUKA.



Pa3nes 3. YnpasieHue KOHQJIMKTOM: pa3pelieHle H NpopuiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MTUUHOCTU B KOH(puKTe. CTpaTerny NoBeICHUS
B KOH(]IUKTE, nX Kiaccuduranuu (ooumii 0630p). Kpurepun s¢pdextuBHOCTH BBIOOpA CTpaTeruu
noBeJieHUs B KOH(IuKTe. BiusHue Ha BBIOOp CTpaTeruu MOBENCHMS B KOH(IUKTE OKpY’Karolen
cutyanuu. BimsiHue Ha BBIOOp CTpaTeruy MOBEJACHHUS B KOH(QIMKTE KYJIbTYPHOH MPHHAIIICKHOCTH
YYaCTHUKOB. BiMsHue Ha BbIOOp CTpaTeruu MOBEACHUS B KOH(IJIMKTE JIMYHOCTHBIX KadyecTB
y4acTHUKA. TpyJHbIE CUTyalluM B >KU3HEACSITEIBHOCTH 4YeJIOBeKa. XapaKTepUCTUKa TPYAHbIX
curtyanui. [IpusHaku TpyaHOM CHUTyauuu. YPOBHHU TPYAHOM cHUTyauuu. TpyaHble CUTyalUu
JESATENIbHOCTH (NIPOOJIEMHBIE CHUTyallud, aBapuUiHBIE CHUTYyallMH, OSKCTPEMAJIbHbIE CHUTYallUH).
TpyaHble cuTyallMd COLMAJIBHOTO B3auMOAEHCTBUs. TpynHblE CUTyaluud BHYTPUIMYHOCTHOIO
IUIaHa (BHYTPUIMYHOCTHBIE 3aTPYIHEHUS, BHYTPMIIMYHOCTHBIE KOH(QJIUKTBI, )KU3HEHHBIE KPU3HCHI).
[Tpobnema Bo3pacTHBIX Kpu3ucoB. [loBesieHne yenoBeka B TPYIHBIX CUTYaIUSX.

Tema: Memoowvr  ypecynuposanusi  Kou@aukmos. llocpeqHHMYECTBO Kak  Crmocod
yperynupoBanusi KoH¢uukra. OOyuyeHue 3((eKTHBHOMY TMOBEIEHUI0 B KOH(IMKTAX M UX
paspemennto. OOmue pEeKOMEHIAIMHM 10  yNpaBleHHIO KoH(muktamu. OpraHu3amnus
IEPEeroBOPHOI0 Mpoliecca Kak OCHOBHOI'O METO/a PEryaupoBaHus KOH(GIUKTOB. KOHCTpYKTHUBHBIE
U JECTPYKTUBHBIE TNPUHLUIBI U MOJEIN OpraHU3aluy NEeperoBopHoro mnpouecca. OCHOBHbIE
XapaKTepUCTUKU CTaHJAPTHBIX METOJIOB BEACHHUS NEPErOBOPOB. METO0JIOTHS «IIPUHIUITNHAIBHBIX
IIEPEroBOPOBY», €€ 0COOEHHOCTH, KOHCTPYKTHBHBIE Hadalla U HPABCTBEHHO-DTUYECKHUE MPHHIIUIIBL.
MeTononorus «IO3UIUOHHBIX TEPEroBOPOBY», CIHElU(HUKa, BO3MOXXHOCTH M OrpaHUYEHHS.
MeTtonionorus  «aJbTEPHATUBHBIX IIEPETOBOPOBY», XapaKTEPUCTHKA, YCJIOBHUS IPUMEHEHMS,
OCHOBHble TpuHIMNBL. CTuaum neperoBopHoro mnpouecca. OcoOEHHOCTH 3MOIMOHAIBHON
peryssiuy MeperoBOpHOro IMpouecca ¥ KOMMYHHUKAIlMUd YYaCTHHKOB IEPErOBOPHOTO IpolLecca.
Haubonee TunuyHble omMOKK BeJEHUS MEPErOBOPHOrO IMpoLecca M CIOCOObI MX MPEOI0JICHHS.
Cnoco6sl pazperieHusi kKoHpaukTa. CHIOBBIE CIMOCOOBI MOJABICHUS KOH(JIHMKTA. YTIPaBJICHHE
KOH(JIMKTAaMH. YCIOBHS MPOBEACHUS NEPErOBOPOB: HAIUYME CTOPOH, 30HAa OOIIMX HHTEPECOB,
pa3nuuus B TOAXOJAX K pEIICHUI0 KOH(IUKTA, >KEJIaHUE [OCTUYHh B3aMMONOHUMAHHS, y4yeT
WHTEPECOB JIPYT JIpyra. DTarbl BeJCHUS MIEPEroBOPOB (HAYaIbHBIN — MOATOTOBUTEILHBIN, IEPBBINA —
UCCJIEAOBATEIICKUM, BTOPOM — OTCTaWBAHUE IPEUMYLIECTB, TPETUH — 3aKIIOYUTEIbHBIA —
COIVIACOBAHUE MO3MLMI). DJIEMEHThl NPUHIMIHAIBHBIX MEPEroBOPOB (JIFOJM, UHTEPECHl CTOPOH,
B3aMMOBBITOJHBIE BapUaHTHl, KPUTEPUU pPE3yJabTaToB). [IpMHIMIBI BO3MOXXHOIO y4acTus
IIOCpEIHMKA B IIeperoBopax. PealbHOE mNoOBeneHHE NMOCPEIHUKOB. Tpu BUAA MOCPEIHUYECTBA
(popmanbHOE, HEDOpPMaTBLHOE, 00IIIECTBEHHOE). DTanbl B MOCPEAHNYECTBE (BHAYaje, B MPOLIECCE).
Kapra xoHduukra. MeauaropctBo u perynupoBaHue KoH(pIukTa. CylHOCTb, BUJbl U (YHKIHU
IeperoBopoB. MeauaTopcTBO M peryjaupoBaHue KoHGIMKTA. /[MHAMUKa IEperoBOPHOTO IMpolecca.
[TogroroBka k meperoBopaMm. BeneHune W aHanu3 pe3yabTaToB MeperoBopoB. llcuxomoruueckue
MEXaHU3MBl M  TEXHOJOTHS MEPEeroBOpoB. MeTonbl  yperyJiupoBaHHs  KOH(IIUKTOB €
MICUXOJIOTHUECKOW  mojoruiekoid.  [IporHoswpoBanne wu  mnpoduIakTUKa KOH(MIUKTOB  Kak
HeoTheMJIeMass 4YacTh ynpaBieHus KoHpmukToM. [loHsTHE O crmocobax NPOTHO3UPOBAHUS U
npodmrakTuku KOHGIUKTOB. HIUBUAYyaIbHbIE CIOCOOBI MpoduinakTuKy KoH(mKTa. [TpuHIUIEL
KOHCTPYKTUBHOTO B3auMOJCHCTBUS. DOpPMHpPOBAHME HABBIKOB IIPOrHO3MPOBAHMS BapHaHTOB
pa3BUTHs MEXJIMYHOCTHBIX OTHOLICHMH W B3aumojeiicTBusa. Ponb mnpodeccuoHanbHbIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3UPOBAHUH U MPO(PUIAKTHKE KOH(PIUKTHBIX CUTYallH.

6. CeMuHapcKue 3aHATHUSA

Ne Tema, conepkanune 3aHATHSA Koa-Bo Texkymmi
n/n 4acoB KOHTPOJIb
1. | IlonsitTue kKOHQIUKTA U ero cTPYKTYpHI. TeopeTnueckune 2 YCTHBIH OIIpOC
MOJAXO0/1bl B KOH(IHKTOJIOTHH
Bonpocui:
1) Tlonstre koHpmmkTa. KOHGIUKT Kak crmocod
pa3pelIeHns 3HaUUMbIX POTUBOPEUHi, BOSHUKAIOLINX B




MPOLECCE B3AUMOICHCTBHS.

2) Knaccudukanuu KOH(MIUKTOB.

3) CrpykTypa KOH(]IUKTA.

4) OO6wexT cniopa. CyObeKTbl KOH(MIUKTA (OTAETbHBIE
WH/IUBUIBI, TPYIIIBI, OPTaHU3AIINN ).

5) VYcnosus nporekanus koHpaukTa. Macmtad
KOH(IIMKTA.

6) Crpareruy ¥ TAKTUKH ITOBEJCHUS CTOPOH.

7) Buabl KOHGIHUKTOB.

8) BHYTpUIMYHOCTHBIE KOH(JIUKTHI.

9) MexIn4HOCTHbIE KOH(QIUKTHI.

10) 'pynmnoBbie KOH(IUKTHIL.

11) Crioco0b1 pa3penienns KOHQIUKTOB

KoH(INKT KaK coluaJbHbli (eHOMEH 2 YCTHBIN OIIPOC

Bonpocui:

1) IlpuunHbI KOHPIMKTOB, UX KJIACCH(PHUKAIINS.

2) Ortambl pa3BUTHS KOH(PIUKTA, KX OCHOBHOE
coJlep/KaHue.

3) Kpurepun BblsiBI€eHUS 3Tana pa3BUTUS KOH(IHUKTA.

4) Ctunu noBeieHUs B KOH(IHMKTE.

5) Tlonsarue koHPIUKTODHOOHH.

6) Crunu paszpenieHust KOHIIMKTA.

Yupasiienue KOHPIMKTOM: pa3pelieHue u 2 YCTHBIA 0IIpOC
npopuiakTuka

Bonpocuwi:

1) TloBenenue TMUHOCTH B KOH(DIUKTE.

2) Crpateruu noBeieHUs B KOHPIUKTE, UX
KJaccu(uKanum.

3) Kpurepuu r3pdexTuBHOCTH BHIOOpA CTPATETHH
MOBE/ICHUS B KOH(IIUKTE.

4) BrausHue Ha BEIOOP CTpATETHUH MTOBEJACHUS B
KOH(JIMKTE OKPY’KAIOIIEH CUTYaIUH.

5) Mertonas! yperynupoBaHusi KOH(QIUKTOB.

6) IlporHo3upoBanue u NpopuIaKTUKa KOHPIUKTOB KaK
HEOoTheMJIEMasl YacTh YIIPaBJICHUs KOH(MIMKTOM

Bcero 6

7. YueOHast U y4eOHO-MeTOoAMYeCKAasl JUTepaTypa Mo JUCUUILIHHE

OcHoBHas1 InTEpaTypa

Kubanos A.{. Kondnukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

['pummna H.B. Ilcuxonorus kongumkra. — CI16: [Tutep, 2008 — 544 c.

SIkynnueBa O.H. Ilcuxomorus oOmenus: yueOHuk ans cno / O.H. Skynuuema, A.Il.
[MpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlanb, 2021. — 224 ¢. — ISBN 978-5-
8114-7768-5. — Texkct: anekTpoHHBIH // JlaHb: >NMEKTPOHHO-OMONIMOTEYHAs CHUCTEMA. —
URL.: https://e.lanbook.com/book/165858

JlonoTHUTEIbHAS JINTEpPaTypa

AnnynoB A.S., Kosanes B.B. Kondnukronorus. Pabouas terpans / Ilox obmr. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

EmenpsinoB C.M. [Ipaktukym no koHdaukrogoruu. — CII16: [Tutep, 2004 — 400 c.

JleonoB H.W. KordnukTtel n koHdumkTHOE ToBeeHne. Meroas! nydenus. — CI16: [Tutep,
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[ 2005 — 240 c.

8. [lepeyenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « MHTEepHET,
He00XOAUMBIX /ISl OCBOCHHS TUCHHUILUINHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI,
npogeccnoHaabHbIe 0a3bl JAHHBIX, IEPHOAHYECKHE U3AaHUS U AP.)

Ne HaunmveHoBaHue HHTEpHET- Anpec B cetu «/HTEpHET» YcnoBus
/1 pecypca JO0CTyIa

1. | HayuHnas snexTpoHHas https://elibrary.ru/ CBOOOTHBII
oubmmotexa (PUHI)
«eLibrary.ru» —
poccuiickast
MH(pOPMAaLIMOHHO-
aHaNIUTHYeCKas 6asa
HaYYHBIX ITyOIUKAIIHA TI0
pa3HBIM OTPACISIM

2. | HayuHas ayieKTpOHHas https://cyberleninka.ru/ CBOOOTHBII
Ooubsnmoreka
«KubepJlennnka
(mepuoauvecKkue U3IaHus,
HAy4HbIE CTaThH U Jp.)

3. | OGmepoccuiickas https://vrachirf.ru/ CBOOOIHBIN
coluaibHas ceTh «Bpaun
POy
9. IlepeyeHb NpPOrpaMMHOro obecrnedeHnsi, He0OXOAMMBIH /151 OCBOCHHMS THCIUTITTHHBI
ry‘; HaumeHoBaHue NPOrpaMMHOro odecnedeHus Yci10Bus IPeIOCTABICHUSA
1 Oducnsrit maker Microsoft Windows 110 I0Or0OBOPY
2 EAUNC na 6aze MUC «Meananor» 110 JOTOBOPY
3 Meuoro¢ynkiuonansHas ACYOII MBY MHO 110 I0OTOBOPY
4. | Kaspersky Endpoint Security mis Windows 110 JOTOBOPY
5. | WEBINAR (BEBMHAP) 110 JOTOBOPY
6 Cucrtemsl KoncynpranTlLitoc 110 JOIOBOPY
7 OBC Jlanp DneKTpOHHO-OMOIMOTEYHAs CHCTEMA 110 JOTOBOPY
8. | KoncynpranT Bpaya DneKTpoHHAs MEMIMHCKAs OMOINOTEKA | 110 IOTOBOPY
9. | IInardopma nucraniponHoro ooyuennss LMS Moodle CBOOOJHO pacHpoCTpaHsIeMoe
12. | Oducnsrit naker LibreOfiice CBOOOJHO pacrpocTpaHsieMoe
13. | ApxuBarop 7-Zip CBOOOJTHO PacIpOCTpaHsIeMOe
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJHO pacrpocTpaHsIeMoe

10. OueHo4YHbIE CpeACTBA IJIS KOHTPOJISI KA4eCTBA MOJAT0TOBKHU
Texkyuuii KOHTPOJIb YCIIEBAEMOCTH
TeKymumii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYILMI KOHTPOJIb OCBOCHHUS JUCLUIUIAHBI.
Texynmii KOHTPOJIb MPOBOAMUTCS B BUJIE YCTHOTO OIPOCA HA 3aHATHUSIX.

IIpoMeskyTouHas aTTecTalus
HpOMG)KYTOLIHaﬂ arrecTaius — 9TO PE3YyJIbTaThl OCBOCHWA AUCHUTIIMHBI WJIW YaCTHU JUCHUWITTIMHBIL.
IIpomexxyTouHas aTTecTalys 1o AUCLUILUIMHE IPOBOAUTCS 110 OKOHYAHUH CEMECTpA.
dopma arrecTanyu: 3a4er.
3aaHus 11 aTTeCTaly BKIIOYAOT B ¢e0s1 BOIPOCHI A7 YCTHOTO OIpoca.




Ipunooicenue k paboueti npoepamme axyibmamueHo OUCYUNTUHbL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammol opouramypul 31.08.08 Paouonozus

DoH/ OLICHOYHBIX CPEACTB

IIpnMepHbIe BONPOCHI VISl OATOTOBKHU K 3a4eTy

. CoBpeMeHHbIE KOHIEMIINN KOH(IIUKTA.

. OyHKIUY U AMHAMUKA KOH(IMKTOB, HX XapaKTePHCTUKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHAIIBI B KOH(QIIMKTHOM CUTYAIMH, MX XapaKTePUCTHKA.

. IlppyriHa BO3HUKHOBEHUS KOH(IMKTOB.

. Tumonorust KOH(GIUKTHBIX TMYHOCTEH U MX COIUATEHO-TICHXOJIOTHYECKUE XapaKTEPUCTHKH.

. Obm1as xapakTepuCcTHKa KOMMYHHUKALIMOHHBIX TEXHUK pa3pelieHnus KOH(IUKTOB.

. TexHOMOrMM PAIMOHAIEHOTO TIOBE/ICHNS JIMYHOCTH B KOH(IIMKTaX, HX XapaKTePHCTHKA.

9. YrpaBnieHue BHY TPUIIMYHOCTHBIMUA KOH(DINKTaMH.

10. YnpaBneHue MeIIMYHOCTHBIMU KOH(DIMKTAMHU.

11. Ynpasnenue rpynnoBbIMU KOHQIIMKTaMU.

12. OcHoBHBIE TOIXOIBI K TPHYMHAM W (popMam TPOSBICHUS BHYTPWJIMYHOCTHOTO KOHGIHKTa (3.
Opeiin, K. FOHr, 3. ®pomm, K. Xopau, A. Amnep, A. Macnoy, K. JIeBun).

13. Dranbl yripaBieHHs MEXIMYHOCTHBIMUA KOH(PIIMKTaMH U UX COJEPIKaHUE.

14. Tlcuxonormyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IIOCPEIHMKA B IIpoLecce BeICHMS
TICPETOBOPOB C CYOBEKTaMH KOH()IIMKTHOTO B3aUMOICHCTBHSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B Ipoliecce KOH(IMKTA.
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